
FIRE SAFETY PROCEDURE 

PALMER COURT SHELTERED HOUSING SCHEME 
 

IF A FIRE OCCURS IN YOUR FLAT:  PRIORITY MUST BE GIVEN TO YOUR 

OWN SAFETY, LEAVE YOUR FLAT, CLOSING THE FRONT DOOR TO HELP 

PREVENT SMOKE SPREADING THROUGH THE BUILDING, SMOKE 

INHALATION CAN BE LETHAL. 

DO NOT STOP TO COLLECT PERSONAL BELONGINGS OR ATTEMPT TO 

EXTINGUISH THE FIRE YOURSELF. 

THE SMOKE DETECTORS IN YOUR FLAT WILL ACTIVATE THE ALARMS 

TO ALERT THE SCHEME MANAGER OR CENTRAL CONTROL OF A FIRE 

SITUATION.  IN THE EVENT THE ALARMS DO NOT ACTIVATE, ON 

LEAVING YOUR FLAT RAISE THE ALARM BY BREAKING THE GLASS ON 

THE NEAREST FIRE POINT, THEN GO TO THE NEAREST ASSEMBLY 

POINT.  IN THE ABSENCE OF THE SCHEME MANAGER, CENTRAL 

CONTROL WILL AUTOMATICALLY CALL THE FIRE BRIGADE.  DO NOT 

ATTEMPT TO RETURN TO YOUR FLAT FOR ANY REASON UNTIL 

ADVISED BY THE SCHEME MANAGER OR ATTENDING FIRE OFFICERS 

THAT IT IS SAFE TO DO SO. COMPLIANCE WITH THE FIRE PROCEDURE 

IS MANDATORY FOR ALL RESIDENTS AND VISITORS. 

 

IN THE EVENT OF EVACUATION 

IN THE EVENT OF EVACUATION OF THE BUILDING, YOU WILL BE 

ADVISED BY THE SCHEME MANAGER OR ATTENDING FIRE OFFICERS 

AND GIVEN INSTRUCTIONS.  ASSISTANCE WILL BE GIVEN IF REQUIRED. 

DO NOT PANIC, DO NOT USE THE LIFT, AND DO NOT STOP TO COLLECT 

PERSONAL BELONGINGS. 

 

 



 

IF YOU ARE IN YOUR FLAT AND THE FIRE ALARM SOUNDS TO 

INDICATE A FIRE SITUATION IN THE BUILDING, YOU MUST REMAIN IN 

YOUR FLAT, CLOSE YOUR FRONT DOOR AND LOUNGE DOOR, REMAIN 

IN YOUR FLAT UNTIL THE ALARMS ARE SILENT AND YOU ARE TOLD IT 

IS SAFE TO LEAVE.  THIS IS THE STAY PUT PROCEDURE. IF YOU HAVE 

ALREADY LEFT YOUR FLAT AND YOU ARE IN A COMMUNAL AREA AND 

THE ALARM SOUNDS, DO NOT ATTEMPT TO RETURN TO YOUR FLAT, 

GO TO THE NEAREST POINT OF SAFETY, EG, THE NEAREST FIRE EXIT 

AND PROCEED TO THE ASSEMBLY POINT  

LOCATED FRONT OF BUILDING 1 CAR PARK, OR REAR GARDEN 
AND WAIT THERE, OR ASK TO BE ALLOWED TO WAIT IN THE NEAREST FLAT. 

NEVER ASSUME THAT IT IS A FALSE ALARM, NEVER WALK AROUND 

THE CORRIDORS OR USE THE LIFT WHEN THE FIRE ALARM IS 

SOUNDING. 

 

THESE FIRE PROCEDURES ARE MANDATORY FOR ALL RESIDENTS & 

VISITORS AND APPROVED BY THE FIRE AUTHORITY AND MASONIC 

HOUSING ASSOCIATION. 

 

A FIRE ALARM TEST IS CARRIED OUT EACH WEDNESDAY MORNING at 

10am; YOU SHOULD STAY PUT UNTIL THE ALARM IS SILENCED. 


