
GENERAL RISK ASSESSMENT
Masonic Housing Association
Palmer Court, Hatton Avenue, Wellingborough, Northants, NN8 5UZ
Location: Palmer Court

Title : General Site Risk Assessment Date of Assessment : 04/04/2025 Risk Assessor : Christopher Rayatt

Risk Assessment Reference : Palmer Court RA-01 People involved in making this assessment : Christopher Rayatt

Task/ Process : General site work and activities People at Risk : Employees, Contractors, Members of the Public, Residents, 
Service Users

Hazard : Lone working�he risk of violence and aggression, illness or injury whilst working alone is increased if there is no assistance available.

Control Measures:

1. Personal alarm and mobile phone carried.

2. CCTV in place.

3. Coded access to scheme.

4. Emergency pull cords in place.

5. Emergency contact details carried.

6. Regular contact with LHC members.

7. Lone worker checklists are completed.

8. A first aid kit is provided.

9. No heavy lifting while working alone.

Hazard : Display Screen Equipment (DSE)�Musculoskeletal injuries, work related upper limb disorders, back ache and eye strain caused by improper set up of workstation, 
poor ergonomics and work environment and non-adjustable furniture.

Control Measures:

1. The DSE self-assessment is conducted by all employees who routinely use a display screens as part of their role.

2. Adjustable chairs and monitors are used.

3. Adequate workspace is provided.

4. Employees are instructed to take regular breaks from their screen. 

5. Employees complete Display Screen Equipment training.

Hazard : Office equipment�Entanglement from moving part of the shredder and burns from the surfaces within the photocopier.

Control Measures:

Page: 1 | 7  © Copyright PBS 2016 Date Generated: 08/04/2026 09:44:22



1. Only authorised people are allowed to use the shredder.

2. All loose clothing and long hair is to be tied back and secured away from the shredder when it is in use.

3. Employees do not remove blockages in the shredder when it is running.

4. Checks are carried out to ensure that all interlocks are working as intended on the shredder.

5. The photocopier situated in a well-ventilated area, in accordance with manufacturer's advice in the user manual, to reduce the risk of exposure to ozone.

6. Only authorised members of staff will clear jammed paper.

7. Hot surfaces inside the machine are well shielded to prevent anyone coming into contact with them.

8. The shredder and photocopier is subject to portable appliance testing.

Hazard : Control of substances hazardous to health (COSHH)�Contact with hazardous substances has the potential to cause ill-health.

Control Measures:

1. An inventory of all hazardous substances that are used and encountered within the business has been created and subject to regular monitoring and update as required.

2. Safety data sheets (SDS) for all hazardous substances are used to identify those that have a high potential to cause ill health and where possible, substances that pose a 
significant risk to health have been substituted for lower risk substances.

3. Where possible and practicable, non-hazardous substances are used.

4. Employees are trained and provided with information about the hazards involved with the substances they encounter in the course of their work.

5. Suitable and sufficient storage is provided to ensure substances are stored safely and securely.

6. Suitable procedures are in place for preventing and clearing up accidental spillages.

7. Suitable Personal Protective Equipment (PPE) is provided to employees as required.

8. Welfare facilities are maintained in good condition so that employees can decontaminate themselves of anything likely to cause ill health or injury.

9. Adequate first aid facilities are provided to deal with any potential injury caused by contact with chemicals.

Hazard : Manual Handling�Musculoskeletal injuries, acute and chronic back pain or muscle strains caused by improper lifting and handling techniques.

Control Measures:

1. Manual handling is avoided wherever it is reasonably practicable and work is planned to avoid or reduce the risk.

2. Employees ensure sufficient rest between manual handling activities and repetitive tasks.��

3. Light goods are placed on low level shelving (below waist height) or high level (above shoulder height) and heavier items are placed on the middle shelves.

4. Employees undergo manual handling as part of their induction training and refresher training is conducted on an annual basis.

5. Only Employees trained in Manual Handling are authorised to carry out manual handling activities and are instructed to not lift beyond their capabilities and seek assistance 
when a load if too heavy.

6. Team lifting and moving is encouraged and anything too heavy such as furniture will be moved by a suitably trained and competent contractor.
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7. Employees are physically fit, understand their physical limitations, and instructed to report any known medical conditions that may affect their safety.

8. Loads are assessed for weight, grip and stability before carrying out the manual handling task.

9. Manual handling activities must be carried out in a suitable environment free from obstructions, good flooring and lighting conditions and routes should be checked prior to 
the task.

Hazard : Work at height�Risk of serious physical injury from falling or over stretching.

Control Measures:

1. Over reaching and work at height is avoided or reduced where practically possible.

2. Maintenance and servicing work must be carried out by a qualified and competent person.

3. The step ladder must be visually checked before use to ensure it is fit for purpose, free from fault and is suitable for the task.

4. Work at a height during periods of lone working is not permitted.

5. Floor surfaces must be free from hazards and obstructions, firm, level and dry.

6. Staff carry only carry out work at height tasks if they have received appropriate training.

7. Employees are not permitted to use furniture for working at height or for accessing areas out of reach.

8. Ladders used are of an industrial specification (EN131).

9. suitable footwear is worn such with suitable grip.

10. Employees are instructed to avoid overreaching and maintain three points of contact at all times.

11. Ladders not left unattended and are securely stored when not in use.

12. Ladders only used for short duration to conduct task (30 minutes max).

13. Residents in the vicinity are communicated with and instructed of activities taking place.

14. Long handle dusters are used to remove the need for using the step ladder.

Hazard : Slips, trips and falls�Staff, visitors and contractors may suffer injuries such as sprains or fractures if they slip on spillages or trip over debris, uneven floors or 
materials on the floor.

Control Measures:

1. Adequate levels of lighting are provided throughout the building and are maintained.

2. Adequate flooring is in place throughout the premises which is well maintained and monitored.

3. All employees and residents are encouraged to practice good housekeeping standards and keep walkways free from obstructions.

4. Spills are cleaned up immediately.

5. Walkways are kept unobstructed and are monitored.

6. Employees and residents are encouraged to report hazards and a suitable reporting process is in place.
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7. Staff are advised to wear appropriate footwear.

8. Waste bins are emptied frequently.

9. Equipment and materials are stored safely in designated areas and monitored regularly.

Hazard : Violence and aggression�Employees and residents may encounter violence or verbal abuse leading to stress and injury.

Control Measures:

1. Employees and residents are instructed to reports incidents of violent or aggressive behaviour as they will be investigated to ensure that appropriate action is taken.

2. Employees receive training and instruction in the management of aggressive or threatening behaviour.

3. Scheme Manager has received Mental Health First Aid training to support colleagues, residents or other affected people who have been exposed to aggressive behaviour.

4. Where actual harm is incurred, the relevant authorities will be contacted including the police.

5. There is suitable lighting both internally and externally.

6. Access to the premises is security controlled and restricted at all times and only residents and authorised people are allowed to enter.

Hazard : Electrical�Electric shock, burns and fire caused by faulty electrical equipment.

Control Measures:

1. Employees conduct visual checks on plugs, cables and equipment for signs of fault, damage and over-heating and to remove unsafe equipment and report all faults.

2. All electrical installations are inspected and tested by a competent and qualified electrician at regular intervals (usually every 5 years unless specified otherwise) which 
demonstrate the electrical installation condition is 'satisfactory' and the installation condition report is held on file.

3. Portable Appliance Testing (PAT) is conducted periodically as required and records are retained.

4. Extension leads are used appropriately and not plugged into other extension leads (daisy chaining).

Hazard : Fire�Injury, serious injury, ill health or death from exposure to smoke, fumes and flames.

Control Measures:

1. A fire risk assessment has been conducted for the premises by a trained and competent person with the necessary findings addressed and the fire risk assessment is 
available to all employees and is subject to annual review or when there are significant changes.

2. Employees receive fire safety and evacuation instruction as part of their induction and annual fire safety training.

3. An up to date written fire and emergency evacuation procedure is in place along with a plan identifying final exits, escape route, manual call points and equipment.

4. Fire extinguishers are in place and are subject to annual inspections by a competent person.

5. A suitable fire alarm system is in place and is serviced every 6 months.

6. Fire alarms are tested on a weekly basis from a rotation of call points and faults are reported and rectified.�

7. Emergency lighting is tested monthly and serviced annually with faults reported and rectified.
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Hazard : Contractors and Visitors�Harm to contractors and visitors from work tasks and on-site hazards.

Control Measures:

1. Contractor and visitors are issued instructions on fire procedures, first aid and welfare upon arrival.

2. All contractors and visitors sign in and out of the premises using the visitor book at the main entrance.

3. Copies of Insurance is obtained from contractors.

4. Contractor competency is assessed prior to work taking place.

5. Supervision is provided to the contractor with regular monitoring.

6. contractor Safety handbooks are issued to Contractors.

7. Visitors are accompanied throughout the visit.

Hazard : Welfare�All staff, residents, contractors and visitors could suffer varied discomfort which may result in ill health.

Control Measures:

1. Heated welfare areas are provided with hot and cold water for beverages.

2. Welfare facilities are kept clean and tidy.

3. Sufficient and clean toilets are provided with hot water, soap and a means to dry hands and are cleaned daily.

4. All staff and residents are encouraged to report any defects with the welfare facilities

5. Hot water caution signs are in place to inform users of the risk of scalding.

Hazard : Waste management�Ill health or injury from exposure to hazardous or infectious waste.

Control Measures:

1. The waste bin room is securely locked and waste bins are chained together to prevent moving by unauthorised persons.

2. CCTV is in place and monitored.

3. Waste is separated and disposed of in appropriate containers.

4. Waste is collected for disposal by an authorised and competent waste company and bins are cleaned 3 times a week.  Waste transfer records are retained.�

5. Pest control contract is in place with daily inspections conducted of the bin room.

Hazard : Work related stress�Excessive workplace demands, lack of support, poor relationships, organisational changes, misunderstanding roles and limited control over work 
processes can lead to stress and cause ill health.

Control Measures:

1. Staff can talk to the members of the Association if they are feeling unwell or are uneasy about situations in the workplace and an individual workplace stress risk 
assessment is completed as required.
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2. Staff understand their role and duties attached to their position.

3. Staff are aware of permitted breaks during the working day.

4. Staff are given support through additional training or assistance if it is identified as needed to support them in completing tasks related to their job.

5. The Scheme Manager has received Mental health training.

Hazard : Car park vehicle and pedestrian management�Risk of collision between vehicles and residents or pedestrians visiting the site.

Control Measures:

1. All employees, residents and visitors are instructed to park vehicles in clearly designated areas.�Car parking bays are clearly marked.

2. Vehicles entering and leaving the car park are restricted with speed by the nature of the narrow car park entrance.

3. Bollards in place to prevent cars blocking the exit. Bollards also reduce the risk of persons exiting into the path of moving vehicles.

4. Security lighting and motion sensor lighting in place. CCTV monitoring the car park.

5. Daily inspection of car park surface in place. Wet leaves cleared regularly. Contractors monitored whilst loading and unloading equipment.

6. Staff monitor weather forecast daily. Snow clearing and gritting of slippery and icy surface takes place as required.

7. Waste bins in car park emptied and cleaned regularly. Bins chained together with coded padlock to prevent bins being set alight and moved next to flammable wooden 
doors. Bins stored against a stone wall. Bin room doors facing on to car park are locked at all times.

Hazard : Legionella�Exposure to legionella bacterium in water droplets, mist or steam could lead to ill-health in those people exposed.

Control Measures:

1. A legionella survey and assessment has been conducted by an external organisation (Sayvol), and a legionella management plan has been prepared and implemented.

2. Daily water usage will always be sufficient to turnover the entire system.

3. Monthly hot and cold water temperature checks carried out to verify that cold water from outlets is below 20°C and hot water is being stored at least at 60°C and distributed 
so that it reaches a temperature of 50°C at the hot water outlets.

4. If hot or cold water temperatures are identified as being between 20–45 °C, which may increase the risk of bacterial growth, specialist advice will be sought.

5. Weekly flushing of infrequently used water outlets is conducted.

6. Sayvol conduct monthly testing and quarterly descaling of shower heads and all records are kept in each building's Water Management Manual.�

Hazard : Asbestos�Premises built before 2000 could contain asbestos in building and construction materials.�Long term respiratory illness (potentially fatal) if asbestos 
containing materials (ACM's) are disturbed or damaged.

Control Measures:

1. asbestos survey dated 25/07/2007 conducted by Silverdell, identified asbestos containing materials (ACM) as present namely chrysolite in the textured coating to ceilings in 
the communal areas.

2. All asbestos containing materials (ACMs) have been identified in building one only and their location recorded.
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3. There is a suitable and robust asbestos management plan, the contents of which are explained to anyone who is likely to disturb them and contractors are required to sign 
and date to confirm they have read the asbestos report.

4. Monthly checks are conducted to ensure the areas have not been disturbed.

5. No intrusive work will be carried out on these materials without seeking advice from a UKAS accredited asbestos surveyor.

6. Employees are encouraged and instructed to report hazards and damages on site

Hazard : Radon gas�Radon is a radioactive gas emitted from rocks and soil found everywhere in the UK. The radon level in the air we breathe outside is very low but can be 
higher inside buildings that could lead to ill health.

Control Measures:

1. A suitable assessment and measurements for the presence of radon has been completed and no further action is necessary as we do not exceed the UK action level of 200 
Bq m-3.

Hazard : Communal laundry�Risk of infection from soiled bedding/ towels that can cause ill health.

Control Measures:

1. Disposable gloves and aprons provided to employees, plastic bags used to transport soiled linen from guest room to laundry.

Documents Associated with this Risk Assessment:

Review Date : 04/04/2026 Reviewer : Christopher Rayatt
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