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Success Starts Here

Christopher Rayatt

Scheme Manager

Masonic Housing Association
Palmer Court

Hatton Avenue

Northants

NN8 5Uz

Our ref: hsca/MAS061

Dear Christopher

Re: Health & Safety Compliance Audit

Address Visited: Palmer Court, Hatton Avenue, Northants, NN8 5UZ
Appointment Date: 02 April 2026

Executive Summary:

This letter follows my recent visit to your premises to assess and advise on your compliance with health and safety
requirements and best practice. My assessment was made using Peninsula’s Compliance Review for health and
safety.

The Masonic Housing Association provides independent living accommodation for people aged 55 and over and
Palmer Court consists of two three-storey detached buildings containing 36 flats.

Building one was constructed in 1984 and building two during 2014, both are constructed of brick and mortar with
pitched tiled roofs. The original parts of the building are over 200 years old and listed. There is a car park to the front,
and an internal courtyard at the rear.

The buildings comprise of the Scheme Manager's office, communal lounge, kitchen, laundry room, plant rooms,
internal bin room and courtyard. Currently the only employee on site is the Scheme Manager who works full time
during the general operating hours of 0900 to 1700, Monday to Friday.

Based on the documents seen and my observations | have prepared an Action Plan to guide you in improving
compliance. This table shows the status of my recommendations and your current level of compliance.

0 '\D Immediate and urgent action required. Detailed on the Action Plan.

Further action is required to improve safety management. Detailed on the Action

0 f) Plan.

70 \9 Satisfactory, monitor and review on an on-going basis.

The standard of health and safety compliance appeared satisfactory and the Action Plan is therefore blank. You
should continue this good standard of health and safety management.

Should you require any further support or wish to discuss how we can further assist you in achieving health and
safety compliance, please do not hesitate to contact me by email or call our 24 Hour Advice Service on 0844 892
2785 (option 1).

I hope you found my visit useful and | would like to thank you for your time and support during the visit.
Yours sincerely,

Sven Harris CertlOSH, AIFSM
Health and Safety Executive Consultant

sven.harris@peninsula-uk.com

Send to: Christopher Rayatt <chris@palmercourt.org.uk>
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Please Note:

This report is advisory in nature, informational in content, and is intended to assist our Clients to improve their standards of compliance with health and safety legislation and
best practice; it does not constitute legal advice.

It has been based on observations, and written and oral information, provided by the Client's representative to our Consultant during a site visit to the Client's property,
premises or area of work, and is limited to the parts of the Client's undertaking which were reasonably accessible to our Consultant at the time of the visit.

This report however has been prepared on the strict understanding that our Client retains ownership of, and remains responsible for, the management of health and safety in
its workplace(s).

Accordingly, Peninsula will not accept liability for any accident, injury or damages of any kind resulting from the use of, or reliance upon, any information contained in the
report.
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Action Plan

Main person seen: Christopher Rayatt

Appointment date: 02 April 2026

Areas visited: Scheme Manager’s office, communal lounge and kitchen, laundry room, internal bin room, courtyard and corridors.
Areas not visited: Residential living spaces.

Address: Palmer Court, Hatton Avenue, Northants, NN8 5UZ

No actions raised.



Details

p PENINSULA

Site Compliance Review

Main Person seen:

Christopher Rayatt

Appointment date:

02 April 2026

Areas visited:

Scheme Manager’s office, communal lounge and kitchen, laundry room, internal bin room, courtyard and corridors.

Areas not visited:

Residential living spaces.

Address:

Palmer Court, Hatton Avenue, Northants, NN8 5UZ

Summary of Findings

o 1@

Immediate and urgent action required. Detailed plan on the Action Plan.

o | ®

Further action is required to improve safety management. Detailed on the Action Plan.

0 | (&)

Satisfactory, monitor and review on an on-going basis.

Specific details of the areas, daily practices, and safety arrangements considered by me are to be found on the following pages.




Overview Of Areas Relating To Documentation
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issues and provide relevant information? Are records of consultation
retained?

Ref. Documentation Status Supporting evidence - Action required
11 Is there an up to date health and safety policy recently signed by the most A suitable health and safety policy with sighed Safety Policy Statement is in
senior manager? .;3 place dated 29/04/2025.
Please refer to image(s) under item 1.1 in the Photographs section.
1.2 Is a copy of the current Employers' Liability Insurance Certificate available to The Employers Liability Insurance Certificate provided by Ecclesiastical is in
employees or displayed in a suitable location? . date and prominently displayed within the premises. This will expire
".3 31/12/2026.
Please refer to image(s) under item 1.2 in the Photographs section.
1.3 Is a copy of the Health and Safety 'What you need to Know' poster on - The Health and Safety poster “What You Need to Know” is prominently
display? '.3 displayed within the premises where employees have access to the
information.
1.4 Is there a suitable system to monitor the actions of employees with assigned = Periodic and annual health and safety checklists are being completed as
health and safety responsibilities? '.3 required to ensure on going health and safety compliance and the last health
and safety check was conducted on 19/03/2026.
15 Is the management process clear if actions are required by Enforcing .;3 No visits from the enforcing authorities have taken place. No enforcement
Authorities? actions are open.
1.6 Is an Employee Safety Handbook provided to employees with information .;3 The Scheme Manager has been issued a Safety handbook to ensure they are
about health, safety and welfare at work? aware of the rules for health and safety at work.
1.7 Is a suitable hazard reporting system actively in place? = A suitable hazard reporting system is in place. All employees are actively
'.3 encouraged to report potential hazards, unsafe conditions and near misses.
These hazards are formally recorded and actioned where required.
1.8 Is there a suitable accident and incident recording, reporting and investigation = Accidents are reported and recorded using a data protection compliant
procedure that is data protection compliant? '.3 accident reporting system. Accident investigations are completed to identify
root causes and prevent similar occurrences.
1.9 Are contractors assessed for suitability and required to provide supporting Contractors are asked to send copies of risk assessments, method
documents? .;3 statements, insurance certificates etc. which are considered before an
appointment is made.
An approved list of contractors is maintained and available.
1.12 | Are there arrangements to consult with employees on health and safety Health and safety consultation is by way of scheduled House Committee

meetings every 8 weeks, raising and documenting Health and Safety
concerns, dates of inspections and approvals for health and safety provisions.




Overview Of Areas Relating To Equipment
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Ref. Equipment Status Supporting evidence - Action required
2.1 Is all work equipment and machinery fit for purpose, are maintenance records On observation, work equipment including appliances such as dryers,
available? @ washing machines and fridge-freezers appeared to be suitable by design, in
good condition and inspected daily. Maintenance records are documented
and maintained.
2.7 Has portable electrical equipment been subject to a periodic inspection and @ Portable electrical appliances are tested for electrical safety at suitable
testing? frequencies and was last conducted in August 2025.
2.9 Is work at height equipment, including ladders and stepladders, suitable and @ Access equipment is suitable for its use and subject to a documented
fit for purpose? Does it receive regular visual checks and maintenance? inspection regime.
2.10 | Is office equipment suitable, maintained and fit for purpose? @ Chairs and desks appear suitable for use with display screen equipment.
Other equipment appears to be satisfactory.
2.13 | Are power supplies to portable electrical equipment maintained? Is the use of @ The use of extension leads is minimal. Those seen were suitable for their
extension leads controlled? application and in good condition.
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Overview Of Areas Relating To Fire

Ref. Fire Status Supporting evidence - Action required

3.1 Has a competent person completed or reviewed a suitable risk to life fire risk
assessment?

A comprehensive fire risk assessment has been completed by OHEAP Fire &
Security on 09/04/2025 with a review arranged to be conducted in April 2026.

3.2 Have all significant findings from the risk to life fire risk assessment been
resolved satisfactorily?

All identified significant findings in the current fire risk assessment have been
resolved and addressed.

@ e

3.4 Is the fire alarm system and, if present, automatic fire detection system in The fire alarm system appears to be in working order. It is tested weekly
working order and tested at weekly intervals with a record kept? every Wednesday at 1000 from a scheduled rotation of call points and both
buildings are tested separately. Test records are available to demonstrate the
alarm was last tested on 01/04/2026.

Please refer to image(s) under item 3.4 in the Photographs section.

3.5 Is the fire alarm system and, if present, automatic fire detection system
subject to six monthly servicing arrangements?

The fire alarm system is serviced at 3 monthly intervals by Challenge Fire Ltd.
With the last service on 04/03/2026.

3.6 | Are emergency lighting units subject to a suitable servicing and testing
regime?

Emergency lighting is serviced and tested by Challenge Fire Ltd. at the
required intervals with the last service carried out on 24/04/2025.

@ e

Fire emergency evacuation drills are conducted for both buildings within the
recommended timescales with details kept in your fire safety record book.
The last drill was conducted on 12/12/2025.

3.7 Are arrangements in place for all staff and occupants to undergo fire
evacuation drills at least every 6 months and to record the results?

3.8 | Are fire assembly point(s) clearly indicated and in suitable locations? Assembly Point signs clearly identifies the locations in the courtyard and car
park and they are shown on Fire Action Notices in the buildings.

Please refer to image(s) under item 3.8 in the Photographs section.

3.9 Are all the fire alarm operating points easily accessible? Fire alarm call points are located at all final exits and throughout the

premises.

3.10 | Have Personal Emergency Evacuation Plans (PEEPSs) been devised for all
employees and service users who have recognised disabilities?

Personal Emergency Evacuation Plans have been formulated for vulnerable
individuals and the plans have been shared and explained to them and
relevant employees.

3.12 | Are emergency evacuation routes and doors out of the building suitable, clear
of obstruction, maintained and checked periodically?

All fire exit points and routes are readily accessible.
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Ref. Fire Status Supporting evidence - Action required
3.13 | Are arrangements in place to provide suitable fire fighting equipment and Fire fighting equipment is subject to daily and monthly periodic checks and
service it at least every 12 months? (fire extinguishers; hose reels; fire annual maintenance by recognised fire safety engineer from Commercial Fire
blankets etc.). Are fire extinguisher identification signs adjacent to Services and were last inspected in January 2026. The extinguishers are also
extinguishers? @ checked monthly by the Scheme Manager.
Suitable fire extinguisher identification signs are displayed adjacent to the
extinguishers.
Please refer to image(s) under item 3.13 in the Photographs section.
3.14 | Are emergency lighting units subject to a suitable testing regime? @ Emergency light testing is being conducted and recorded on a daily and
monthly basis by the Scheme Manager.
3.17 | Are suitable fire exit signs and evacuation instruction on display in appropriate @ Suitable fire exit signs are in place.
places on fire exit routes?
3.19 | Are fire doors suitable and sufficient? Fire doors observed appear to have intumescent strips and smoke seals and
close fully into their frames. Fire doors and the Dorgard equipment is checked
@ on a monthly, bi-annual and annual basis and a recent survey has been
conducted that recommends fire doors are replaced so ensure they are
compliant and effective.
You are in the process of arranging for the works to take place.
3.20 | Isthere a fire safety training programme for employees? . The Scheme Manager has completed fire awareness and practical fire
[3 extinguisher training using the Peninsula online training platform.
They have also completed practical fire extinguisher training.
3.21 | Is all upholstered furniture in good condition? @ All upholstered furniture is in good condition with no significant sign of
damage or wear.
3.23 | Is there a fire and emergency evacuation procedure including a building plan @ There is an up to date written fire and emergency evacuation procedure in

in place?

place.




Overview Of Areas Relating To People
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Ref. People Status Supporting evidence - Action required
4.1 Do all employees receive health and safety awareness training as part of their @ The Scheme Manager carries out and records formal Training.
induction, are records kept?
4.2 | Are there sufficient trained first aiders and an adequate supply of first aid First aid arrangements are adequate. The Scheme manager has completed
materials? @ first aid training, the first aid awareness course and a first aid kit and
defibrillator are located in the managers office and all contents are in date and
checked monthly.
4.4 | Are arrangements for people with disabilities adequate? @ Arrangements for people with disabilities are adequate. Automatic doors are
in place and a passenger lift for residents.
4.8 | Are suitable arrangements in place to manage employees who work alone? The business has suitable procedures for when the Scheme Manager is in
[3 the office.
Frequent check ins are conducted by the previous Scheme Manager who is
also a resident.
4.9 | Are there records to demonstrate that employees are trained in general and - The Scheme Manager undergoes training and instruction which includes
job specific health and safety requirements? @ general and job specific health and safety and emergency evacuation and
maintains a record to monitor refresher training requirements.




Overview Of Areas Relating To Premises
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Ref. Premises Status Supporting evidence - Action required
51 Has a suitable risk assessment for exposure to radon gas been completed I was in formed that you are in the process of assessing the radon levels in
and action taken where necessary? 3 the premises and are due to send of the kits for analysis and will act on any
recommendations made.
5.2 Has the presence or absence of asbestos containing materials (ACMs) in the The asbestos survey dated 25/07/2007 conducted by Silverdell, identified
fabric of the premises been identified? ) asbestos containing materials (ACM) as present namely chrysolite in the
3 textured coating to ceilings in the communal areas and an updated survey has
been conducted and you are awaiting the report.
A copy of the summary and recommendations made by the surveyor is
available.
5.3 Is there a suitable, robust asbestos management plan where ACMs have All asbestos containing materials (ACMs) have been identified in building one
been identified as or are assumed to be present? only and their location recorded. There is a suitable and robust asbestos
3 management plan, the contents of which are explained to anyone who is likely
to disturb them and contractors are required to sign and date to confirm they
have read the asbestos report.
Monthly checks are conducted to ensure the areas have not been disturbed.
5.4 | Where the presence of asbestos containing materials has been identified _ I was informed that the emergency services have been notified in writing.
have the emergency service been made aware and provided with the details? \3
(Reg.4(9) Control of Asbestos Regulations 2012)
5.6 Have fixed hard-wired electrical circuits been subject to periodic inspection The hard wired electrical system test and inspection has been conducted for
within recommended timescales? the building and residences separately and are available in the Electrical
_ Folder. They were last conducted on 19/11/2024 and 31/01/2025.
.3 The system has been inspected by a suitably qualified electrical engineer
from A Mitchell, within the prescribed timescale. The periodic Electrical
Installation Condition Reports show the condition of the installations as
"satisfactory", with no remedial work detailed as required.
5.7 Has mains gas equipment been subject to inspection by a suitably qualified Mains gas appliances have been tested and inspected by a Gas Safe
Gas Safe registered engineer within the last 12 months with a Certificate of 3 registered engineer from Corvee Property Services Ltd. and a Gas Safety
Gas Safety issued? Certificate issued on 10/09/2024.
5.8 Are adequate safety signs in place and clearly displayed? .‘9 Suitable safety signs are in place and clearly displayed.
5.11 | Is housekeeping in all work areas to a good standard? -;3 Housekeeping was to an acceptable standard on the day of the visit.
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Ref. Premises Status Supporting evidence - Action required
5.12 | Are slip, trip and fall hazards (e.g. spillages, rugs and damaged = At the time of the visit floors and walkways were observed to be well
carpets/flooring) avoided with arrangements in place to keep floors free from '.3 maintained and free from slip, trip and fall hazards.
such hazards?
5.13 | Are adequate welfare facilities, including toilet and washing facilities that - Welfare, washing and toilet facilities observed to be adequate and well
include warm water and hand drying facilities provided and maintained in a '3 maintained in clean condition at the time of the visit.
clean condition?
5.14 | Are external areas well maintained and suitable for any activities taking .3 External areas were suitably maintained.
place?
5.15 | Are there any construction works ongoing or proposed for the near future at . Currently a small construction project has been proposed to replace all
the premises? '3 residence doors in building one with fire doors and the Scheme Manager is
currently arranging the work to be completed by a competent person.
5.17 | Is the building in good condition? '9 The building appeared to be reasonably well maintained.
5.18 | Are lifts subject to routine maintenance and statutory Thorough Examination Statutory Thorough Examinations for both lifts are carried out annually by
and periodic testing? Zurich with the last examination dated 12/05/2025 and records of routine
e servicing and maintenance were available. The lift appeared in good order
'3 and both are tested daily and serviced every 2 months by Stannah with the
last planned maintenance conducted on 06/02/2026.
Please refer to image(s) under item 5.18 in the Photographs section.
5.19 | Is there adequate workspace for the work activities taking place? ';3 Workspace was observed to be adequate.
5.20 | Are air temperatures kept at reasonable levels? '9 Air temperatures were judged to be reasonable at the time of the visit.
5.21 | Is there adequate access to and from the workplace? .3 Adequate access routes to and from the workplace were available well lit and
in reasonable condition at the time of the visit.
5.22 | Are restrictive devices fitted to all premises windows to prevent people falling .3 Window opening restrictors are fitted to all windows and checked on a 3
from height? monthly basis.
5.24 | Are there suitable arrangements for the routine testing and treatment of water Adequate arrangements in place include, annual water testing, quarterly

systems for legionella and for descaling and disinfecting shower units? Are
these recorded?

disinfection, cleaning, de-scaling of shower heads and weekly flushing of
infrequently used water outlets.

The documents are kept in each buildings Water Management Manual and
Sayvol conduct 3 monthly water testing and monthly servicing and were last
on site on 18/03/2026.

Please refer to image(s) under item 5.24 in the Photographs section.




Overview Of Areas Relating To Risk Assessments
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Ref. Risk Assessments Status Supporting evidence - Action required
6.1 Have risk assessments of general work tasks been completed? General task based Risk Assessments have been conducted. The risk
= assessments include using the communal laundry area, manual handling,
'.3 general office work including DSE, stress and a general risk assessment.
The assessments contained a reasonable amount of detail with regard to the
hazards, risks, and control measures , both those in place and those required.
6.4 Have risk assessments been carried out for display screen equipment with .;3 Display screen equipment risk assessments have been completed using a
suitable control measures implemented? self-assessment questionnaire.
6.5 Have risk assessments been carried out for hazardous substances with = An inventory of hazardous substances has been documented with supporting
suitable control measures implemented? '.3 Safety Data Sheets and a risk assessment has been carried out and is within
the review period.
6.6 Have risk assessments been undertaken for manual handling activities with Manual handling and moving and handling risk assessments have been
suitable control measures implemented? = undertaken. The assessments are current and contained an adequate
'.3 amount of detail with regard to the task, the load, the individuals, the
environment and of the controls to be implemented. On going training is
completed by employees.
6.7 Are there risk assessments in place covering employees who may have to .;3 A suitable checklist is in place and signed by the Scheme Manager to control
work alone? the activities involving lone working.
6.10 | Isthere a suitable procedure, including a specialist risk assessment, for the . A legionella survey and assessment has been conducted by an external
control and the prevention of Legionellosis? '.3 organisation (Sayvol), and a legionella management plan has been prepared
and implemented.
6.12 | Have the findings of risk assessments been explained to relevant employees .;3 Risk assessment findings are explained to employees.
and details recorded?

10




Overview Of Areas Relating To Safety Arrangements
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Ref. Safety Arrangements Status Supporting evidence - Action required
7.2 | Are there suitable arrangements to deal with the storage and disposal of — Adequate arrangements for the disposal
hazardous and non hazardous waste? ® of hazardous and non hazardous waste are in place and is controlled by the
local council.
7.4 .

Is there a suitable infection control policy and procedure? Is it up to date
and is it being followed in practice?

A comprehensive infection control policy and procedure was not deemed
necessary for this premises.

11




Overview Of Areas Relating To Occupational Health
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Ref. Occupational Health Status Supporting evidence - Action required

8.3 Are there suitable arrangements to identify, assess and manage work-related @ The risks of work-related stress have been assessed.
stress?

8.5 Have all employees received some form of mental and social wellbeing @ The Scheme Manager has received received mental health first aid training.
training?

8.8 Is suitable ventilation provided to ensure that fresh air is available and reduce = At these small premises natural ventilation is sufficient for the number of
risks of transmission of societal illnesses such as winter flu virus, Covid and Ls people present.
similar?

8.9 Has action been taken to identify, manage and control the risk to workers from @ No allergenic substances have been identified as present in the workplace.
occupational asthma, and provide occupational health surveillance?

8.10 | Are the hazard and risks from occupational dermatitis recognised and @ No significant potential causes of dermatitis have been identified at these
effectively controlled? Is health surveillance routinely completed? premises.

12
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Photographs
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Sayvol Environni®htal & Building Services Lid ¥

Weekly Outlet Flushing Record Sheet
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