Planned Maintenance Report Stannah

Job Details Site Address
Job Number: P5160648 Masonic Housing Association
Reported by: Masonic Housing Association Palmer Court
Service Branch: Brackley Service Branch Hatton Avenue
Customer PO Number: Wellingborough
Job Description: Planned Maintenance NN8 5UZ
Phone: 01933273140

Contract Details

Contract Number: 6577851
Customer Number: 477754
Contract Type: Comprehensive
Visit Profile: 6 Per Year

Product Details

Product Code: ST330041 Product Type: Passenger
Asset Code: P/0058958 W S N Installer: Stannah Lifts Ltd
Location: Block Two Model: N/A

Installation Date: 26-02-2014

Site Visit Details

. . Product .

Arrival Departure Engineer Status Payment|Autodialler
Al Lister, Dylan Norton-Bi Out of yes

14/08/2026 14:42 [14/08/2026 17:16 |-}, -'Stef. Dylan Norton-tiggs, uto £0.00 |(Stannah
Wayne Biggs Service Brackley

office ok. )
Al Lister Qut of No N/A
Service




Activities

Activity Date: 14 August 2026 16:53
Details: door open/closing mid travel
Actions:
® 16:53 14/08/2026: on a power reset lift door started to hut open/close mid travel. several
attempts to carry learn run but fault returns contacted MP for tech advise confirmed door
operator PCB failure. lift isolated new Door operator PCB required.
® 18:10 16/08/2026: wb 16-8-26 Returned to site and fitted a temporary door pcb but still the
same fault, suspect the door motor or parameters causing an issue. further investigation
required
® 15:07 17/08/2026: returned to site carried out further investigation after adjustment of motor
temperature control parameter found door timer in general parameter inervertanly set to
2seconds, reset parameter to correct time door operating correctly. lift returned to service

Parts Fitted Risk Assessment

Persons at Risk
Persons living or visiting the address

Member(s) of the general public
The elderly/disabled/infirm
Stannah employees

Emergency
Safe Access and Egress

Safe exit in case of fire

Peoplesafe system

First aider on site

Emergency call 999 by mobile phone
Engineers trained in first aid




Customer Signature(s)

Phase 2 - As Per Contract

Phase 3 - Six Monthly

Phase 4 - Annual

Signed On Signed On
14/08 17:16
No one of Appropriate Authority
Service Maintenance Checks
Phase 1 - Every Visit
Indicators Yes
Quality of Ride Yes
Floor Levels Yes
Safety Edges Yes
Unusual Noises Yes
Alarms and Communications Yes
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